ITamsarka

«OcHOBHBIE BHM/JIbI MOIICHHUYECTBA, COBEPIIAEMBIX ¢ MCIOJIb30BAHUEM
HH(POPMAIMOHHO-KOMMYHUKAIUOHHBIX TEXHOJIOTHIN».

PexoMeHaanum 1mo 3amuTe OT JeMCTBUI MOIIIEHHHUKOB.

TesedonHoe MOIIEHHUYECTBO

an_IC BCCTO B CCTHU TGJ'IGCI)OHHBIX MOIICHHUKOB IIOMaAar0TCA IIOXKHUIIBIC WIIN
JOBCPUYUBBIC JIFOJU. HpI/I 9TOM Ka)KHBIﬁ YCJIOBCK MOXCT CTaTb )I(CpTBOﬁ
MOIICHHUYCCTBA, €CCJIN HC 6y;[eT CJIca0BaTh NPOCTHIM IIpaBHUIIaM 0Ee30ITaCHOCTH.

Ooman no menegony - mpedosanue 6bIKyna.

Kax 3mo opzanuzoeano: 3BOHST C HE3HAKOMOrOo Homepa. MOIIEHHUK
MPEJCTABISETCS POJACTBEHHUKOM WM 3HAKOMBIM M B3BOJHOBAHHBIM T0OJOCOM
COOOIIIAeT, YTO 3aJIepKaH COTPYTHUKAMHU TOJIUIIMU U OOBUHEH B COBEPIIEHUU TOTO
WIM HWHOTO TPECTYIUICHHS. ITO MOXET OBbITh JIOPOJHO-TPAHCIIOPTHOE
MPOUCHIECTBUE, XPAHCHUE OPY>KHUSI WJIM HAPKOTUKOB, HAHECEHUE TSKKUX TEJICCHBIX
MOBPESXJACHUN M Jaxke yOuicTBo. Jlasiee B pa3roBop BCTyMHaeT SIKOOBI COTPYIHUK
noymnui. OH YBEpEHHBIM TOHOM COOOIIAeT, YTO YK€ He pa3 MoMoraj JIIAsSM
TakuM oOpa3oMm. [1yig peleHus Borpoca Heo0XoquMa onpeiesieHHas CyMMa JICHET,
KOTOPYIO CIEAYyeT MPUBE3TH B OTOBOPEHHOE MECTO WJIM TMEepeaarh KakoMy-JIrOo
yenoBeKy. LleHa Bompoca cocTaBisieT OT OAHOW OO TPUAUATH ThICSY JOJIJIAPOB
CIIIA.

Ha camom oene npoucxooum cinedyrwujee: B Opranuzaiiuu oOMana 1o tenedony ¢
TpeOOBaHMEM BBIKYIA YYaCTBYIOT HECKOJIBKO MPECTYMHUKOB. 3BOHSIIUN MOXKET
HaXOAUTHhCS KaK B MCIPABUTEIBbHO-TPYIOBOM YUPEKICHUH, TaK M Ha CBOOOIE.
HabGupast TenedonHbie HOMEpa Hayraja, MOIIEHHUK MPOU3HOCUT 3arOTOBJICHHYIO
dpa3sy, a gajgee neUCTBYeT 1Mo oOcTosTeIbcTBaM. Hepenko skepTBa cama ciydaifHoO
MOJICKa3bIBAE€T HMMsI TOTO, O KOM OHa BOJHyeTcs. Eciam xkepTBa MpecTyIsICHUs
nojjanach Ha OOMaH M corjacuiach MPUBE3TH YKA3aHHYIO CYMMY, 3BOHSIIUI
HAa3bIBAECT aApPEC, KyJla HYKHO IpuexaTb. YacTo MOLIEHHUKHU MPEIIIararoT CHSITh
HEJIOCTAIOIIYI0O CyMMY B OaHKE W COMPOBOXKIAIOT JKEPTBY JTUYHO. MOIIEHHUKH
CTaparTCs 3amyrartb JKEPTBY, HE JaTb €W OIOMHUTBCSA, II03TOMY BEAYT
HENPEPBIBHBIM Pa3roBOp C HEW BIUIOTH JO NOJydeHUs AeHer. Ilocme Toro kak
rpaXkXJaHUH OCTABIISIET JICHBI'M B YKA3aHHOM MECTE WJIM KOMY-TO UX IEPENAET, EMY
COOOIIAIOT, TJI€ OH MOKET YBUIETh CBOEI0 POJACTBEHHUKA WJIK 3HAKOMOTO.

Kax nocmynams 6 makou cumyayuu: IEPBOE U CaMO€ TIJABHOE MPABWIO -
MpepBaTh PasroBOp W TEPE3BOHUTH TOMY, O KoM HIET peuyb. Ecmu Tenedon
OTKJIFOYEH, IIOCTApAWTECh CBA3ATBCA C €r0  KOJUIETamMH, JAPY3bIMU U
POJCTBEHHUKAMU JUIs yYTOYHEHUs uH@PopMmaruu. XoTs OecnoKOoWcTBO 3a
POJCTBEHHUKA WM OJU3KOTO YEJIIOBEKa MENIAeT MBICIUTh 3ApaBO, CIEAYET
MMOHUMATh: €CJIM HE3HAKOMBIN 4eJoBeK 3BOHUT BaMm u TpeOyeT nmpuBe3TH Ha HEKUI
aZpec ICHEXKHYI0 CYMMY - 3TO MollleHHUK. Eciau Bbl nofy4miu 3BOHOK OT SIKOOBI
OJIM3KOTO0 POJCTBEHHUKA WJIM 3HAKOMOI'o ¢ MH(pOpMalMed 0 TOM, 4TO OH MoMall B



HEMPUATHYIO CHUTYallMl0, B pE3yibTaTe KOTOPOW €My TIpPO3UT BO30YXKIACHHUE
YTOJIOBHOI'O JIENA, U €CIU 3BOHSIINI MPOCUT MEPENaTh B3ATKY SKOOBI COTPYAHUKY
MIPaBOOXPAHUTENbHBIX OpPraHOB, T'OTOBOMY YpEryJHpOBaTh BOIPOC, CIEAYET
3a/1aTh YTOYHSIOIIHME BOINPOCHI: «A Kak s BBIVBDKY?» win «Korma m roe Mbl
BUJIEJINCH TIOCIEIHUI pa3?», T.€. 3aJaBaTh BONPOCHI, OTBETHI HA KOTOPBIE 3HAETE
TOJIbKO Bbl 00a. Eciam Bbl pasroBapuBaere SKOObl C MpEIACTaBUTEIEM
MPaBOOXPAHUTENbHBIX OPraHoB, CIPOCHUTE, U3 KAKOrO0 OH OTIEICHHUS MOJULUU.
ITocne 3BoHKa cienyer oOpaTUTbCA B IOJNMLHUIO, TIZ€ MOMHTEPECOBATHCA,
JEHUCTBUTENBHO JIM POJCTBEHHMK WJIM 3HAKOMBIA aocTaBieH Tyna. OOpamiaem
BHUMaHUE Ha TO, YTO TPeOOBAHME B3ATKH SIBJISETCS MPECTYIIICHUEM.

SMS-npocvoa 0o nomowu

SMS-coo0uieHusi Mo3BOJIAIOT YINPOCTUTH cxeMy oOmaHa 1o Ttenedony. Takomy
BapUaHTy MOIICHHUYECTBA OCOOEHHO TPYJAHO MPOTUBOCTOATH TMOXUIBIM WU
CIIMIIIKOM  IOHBIM  BiajenbiiaMm  TenedoHOB.  JIOMOTHUTEIBHYIO  ONAaCHOCTH
PEACTABISAIOT YIIPOCTUBIIIUECS CXEMBI IIEPEBO/IA JICHET Ha CUéT.

Kak amo opzanuzoeano: aboOHEHT NOTy4aeT HA MOOUIBHBIN TesleoH coobIIeHue:
«Y mens npobaemsl, kuab 900 pyOrel Ha 3TOT HOMep. MHe He 3BOHH, TIEPE3BOHIO
cam». Hepenko nobasmisieTcst oOpamieHre «MaMay, «Ipyr» Wi ApyTHe.

Kak nocmynams 6 makoui cumyayuu: NOXWIbIM JIIOISIM, JETSIM U HOJIPOCTKAM
clenyeT OOBsICHUTH, 4TO Ha SMS ¢ HE3HaKOMBIX HOMEpPOB pearupoBaTh HEINb3S,
ATO MOTYT OBITb MOIIICHHUKH.

Kak smo opzanuszosano: npuxogut SMS c npocb00# 1epe3BOHUTh Ha YKa3aHHBIN
HOMep MoOwiIbHOrOo Tenedona. Ilpocrba MoxkeT OBITH OO0OCHOBaHA JIFOOOM
NPUYUHON - TOMOIIb JIPYTy, U3MEHEHHE Tapu(OB CBS3U, MPOOJIEMBI CO CBS3BIO
i ¢ Bameli OaHkoBckod kapTtol u Tak ganee. Ilocme Toro kak Bl
nepe3BannBacte, Bac monro gepxkar Ha JmHuMHA. Korma 310 Hagoemaer, Bwi
OTKJIIOYAETECh - M OKa3bIBAETCS, UTO ¢ Baiero cuéra crivcanbl KpyIHbBIE CYMMBI.
Ha camom Oene npoucxooum ciaedyrwuiee. CynieCTByIOT CEPBUCHI C IIJIATHBIM
3BOHKOM. Yamie BCero 3TO pa3BJIEKATEIbHBIE CEPBHUCHI, B KOTOPBIX YCIYrd
OKa3bIBAIOTCS 1O TeedOHy, U JOMOTHUTEIBHO B3UMAaETCs IjlaTa 3a caM 3BOHOK.
Pexiiama Takmx cepBHUCOB Bcerga MHGOPMHPYET O TOM, YTO 3BOHOK IUTATHBIN.
MOIIIEHHUKN PETUCTPUPYIOT TaKOW CEPBUC U PACHpPOCTpaHSIIOT Homep 0e3
MPEAYNPEKICHHS O CHITUU TUJIaThI 3@ 3BOHOK.

Kak nocmynamp 6 maxkoii cumyayuu’ He 3BOHUTD 110 HE3HAKOMBIM HOMEpaM. ITO
€IMHCTBEHHBIN CTI0CO0 00€301acuTh ce0st OT Teae(OHHBIX MOIIICHHUKOB.

Tenegonnvie supycot

Odenp dYacTo WCHONB3yeTCA (opMa MOIIEHHUYECTBA C HCIOJIb30BAHUEM
tenedoHHbIX BUpYcoB. Ha Tenedon aboHeHTa NpuxoauT COOOIIEHHE CIAEAYIOIIETO
Bujaa: «Bam nipuiimo MMS-cooOmenue. J{iist moaydeHus IpouaInTe Mo CChUIKE...».
IIpu mnepexome mno ykazaHHOMY ajapecy Ha TeledOH CKauMBaeTcs BUPYC U
MPOUCXOJUT CIIUCAHUE JACHEKHBIX CPEJICTB C BAIIEro CUETa.



Hpyroii BuA MOIIEHHHWYECTBA BBINISAMT Tak. [lpm 3akaze kakoi-mubo yciayru
yepe3 IKOObl MOOMIIBHOTO OllepaTopa WU MPU CKaYMBaHUHU MOOMIBHOTO KOHTEHTA
a0OHEHTY NPHUXOAMUT TMpeAynpexaeHue Buaa: «Bbel coOupaerech OTNPABUTH
COO0IIeHNE HAa KOPOTKUM HOMEp ..., AJIA MOATBEPKIEHHUS OINEpaluH, OTIPaBbTE
coobmenne ¢ uuppoir 1, ama ormensl ¢ uudporr O». Ilpu ormpaBke
MOATBEPXKACHUS, CO cYeTa aOOHEHTa CIHCHIBAIOTCS JIEHEXKHBIE CpEICTBa.
MONIIEHHUKN UCHONB3YIOT CIEHHAIBHBIE IPOTrPaMMBbl, KOTOPBIE IO3BOJISIOT
aBTOMAaTHUYECKU F€HEPUPOBATH ThICSUM Takux coodmenuid. Cpa3y mocie nepeBoja
JeHer Ha ¢ajbpIIuBbIN CUET OHU CHUMAlOTCs ¢ Tenedona. He ciegyer 3BOHUTH 1O
HOMEPY, C KOTOPOro oTnpasiaeH SMS - BIOJIHE BO3MOKHO, YTO B 3TOM CIIydae ¢
Bamero tenedona OyaeT aBTOMaTUUECKH CHTA KPYITHAs CyMMa.

Buotuepoviu 6 nomepee

B cBa3um ¢ mpoBeneHHEM BCEBO3MOXKHBIX PEKJIAMHBIX aKIUi, JIOTeped u
PO3BITPHINIEH, OCOOCHHO C Y4YacTHEM pPaJAUOCTAHIIMH, MOIICHHUKHA YacTo
UCIIONIB3YIOT WX JIJIsI TPUKPBITHS CBOCH JEATEIbHOCTH U oOMaHa Jrojaeil. «Bai
no6earIn, COOOIUTE KOJ KapThl AKCIpecc-oriaTh». KapTouku skcmpecc-ormiarsl
YOPOCTUIIM TPOLEAYPY 3a4HMCICHHUS JEHEXKHBIX CpPEeACTB Ha CuéT, HO
OJIHOBPEMEHHO M OTKPBLJIM HOBBIE BO3MOXKHOCTH JIJISI MOIIIEHHUKOB.

Kak ’mo opzanuzoeano: Ha MOOWIBHBIM TenedOH 3BOHUT SAKOOBI BEAYIIUN
NOMYJIIPHOM PAaJMOCTAHIIMU M MO3APABISIET C KPYNHBIM BBIUTPBILIEM B JIOTEpEE,
OpraHM30BaHHON PAJMOCTAHIIUEN U OMEPaTOPOM MOOWIBHOW CBSI3U. DTO MOXKET
ObITh TeneoH, HOYTOYK WIM Jake aBTOMOOWIb. YTOOBI TOJYYUTH TMpH3,
HEOOXOAMMO B  TEYEHHWE  MHUHYTHl  JTO3BOHUTHCA Ha  PaAJUOCTAHIIHUIO.
[lepe3BoHuBIIEMY a0OHEHTY OTBEYAET COTPYIAHUK «IIPU30BOTO OTHETIA» H
OJAPOOHO OOBSACHSET YCIOBUSI UTPHI:

-IPOCUT MPEACTABUTHCS U HA3BATh 'O/l POKACHUS;

-rPaMOTHO yOeXJaeT B UeCTHOCTH aKIUU (HUKAKUX B3HOCOB, IEPEUTPOBOK U T.J.);
- CTIpaIIMBaET, MOXKET JIM A0OHEHT MEePEeBECTH HA CBOW HOMEP JIEHEKHBIE CPEJICTBA
C KapThl 3KCIIPECcC-0IIaThl Ha onpeneseHHyo cymmy (ot 300 qoisapoB U BbILIE);
-00BSICHSIET, YTO B TEUCHHE HYaca HEOOXOJUMO MOATOTOBHUTH KapThl JKCIpecc-
OIUIaTHI JIFOOOTO0 HOMHHAJA HA YKa3aHHYI0 CyMMY M €IIe pa3 MEPe3BOHUTH IS
pETHCTpalii M TPUCBOCHHUS IMEPCOHATBHOIO HOMEpa MOOemuTensi, CoOoOIIaeT
HOMEP, KyJa HaJ0 NePE3BOHUTD;

-MOSICHAET MOPANOK MOCIEAYIOINX AECUCTBUNA 11 nonydeHus npusa: ¢ 10.00 mo
20.00 Takoro-to uymuciaa aOOHEHTY HEOOXOAMMO C NACIOPTOM, MOOWJIbHBIM
TeIe(OHOM U MPHUCBOCHHBIM MEPCOHATHHBIM HOMEPOM MPHUOBITH MO yYKA3aHHOMY
aapecy nnsi opOpMIIEHUSI PAaIOCTHOTO COObITHS. Ecnm mo kKakuMm-TO mpuImHaM
a0OHEHT HE CMOXXET B TEUEHHE Yaca KYNHUTh JKCIPECC-KapTy, TO BCE PaBHO
JIOJKEH TTO3BOHUTH JJISI COMVIACOBAHUS JAbHEUIINX JIEHCTBUN.

3aTeM MOILIEHHUK OOBIACHSET MOPAJIOK aKTUBALIMKM KapT: CTEPETh 3aIUTHBINA CJIOM;
MMO3BOHUTH B MPHU30BOM OTJIEJ; MPHU MNEPEKIOUYEHUH Ha ONepaTopa - COOOUIUTH
CBOM KOJIbl. SIKOOBI OorepaTrop MX aKTUBUPYET Ha HOMEp a0OHEHTa, a MPU30BOM
OTJIeJl KOHTPOJIUPYET MPABUIBHOCTh €r0 JEUCTBUI, MOCIE YEro MPUCBAUBAECT EMY



MEPCOHATILHBII HOMEP, C KOTOPBIM «IIOOEIUTENb» JTOJDKEH exaTh 3a mpu3zom. Ho
eciau BBl mpenokure caMOCTOSITEIbHO aKTMBHUPOBAaTH KapThl HA CBOM HOMEp H
IpuexaTbh C JOKa3aTelbHBIMM JIOKYMEHTAMHU W3 COTOBOM KOMIIAHUHM, TO 3TO
OOBSBIT HAPYIICHUEM MPABUIT PEKIAMOU aKIUU.

Jlpyzue eapuanmuvl mouwieHHuUYeCcmaea

Bam MOXeT mNOCTYNUTh 3BOHOK OT SKOOBI NpPEICTAaBUTENs Balledl COTOBOMU
KOMIIAaHWH, KOTOPBIN MPEIJI0XKUT MOMOJHUTh CYET KAPTOUKOM SKCIPECC-OIIaTHhI.
Ho npexne ueM coBepmuTh omiaty, Bel goMKHBI OyaeTe COOOIIUTH OmnepaTopy
muusbi [IMH-k01, nepe3BOHUB HaA ONPENEIEHHBIN HOMED.

Ha camom oene npoucxodum cneoyrwujee: 3a1a4a MOIICHHUKOB - BRIHYAUTh Bac
KYIUTh KapThl SKCIPECC-OTUIATHl Ha KPYMHYI0 CYMMY M COOOIIUTH JTUYHBIN KO C
ATUX KapT. ITO MO3BOJUT 3J0YMBIIUICHHUKAM MPUCBOUTH CPEACTBA C 3TUX KapT.
I[Ipuz u «mobema» - TpUMaHKa, NpPU3BaHHAS YCBHIMUTH Ballle BHUMaHUE U
OIUTEIILHOCTb.

Kax nocmynamv 6 OanHHOU cumyayuu. akTUBUPOBAaTh KAapTOYKH JKCIpecc-
OIuUIaThl CJHEAYET HCKIIOUUTEIBHO 4Yepe3 CIHEIUalJbHbId KOPOTKHM HOMEp,
yKa3aHHBIN Ha KapTOUKe, a JTUYHBIM KOJ HUKOMY HHKOT/1a He coobmiaercs. Beé ato
yKa3aHO Ha KapTe 3KCIPECcC-OIIaThl - U B NMEPBYIO OYEPEIb HAIO CIEA0BATh 3TUM
npaBuiaM. Eciu BaMm mocTynuiio npeioKeHne OT paJuOCTAHIIMU aKTUBUPOBATH
KapTOYKH SKCIepec-OIulaThl - He BepbTe. PagumocTaHinuu HUKOTAA HE TPEOYIOT
aKTUBUPOBATh KapTOYKH OKCIIPECC-OIUIAThl TpPH MPOBEACHUM JoTepenu. «Bbl
BBIMTPAIM MAIlIUHY, HYXXHBI JE€HbIU Uil e€ odopmieHus». Bpmrpsim mnpusza
MOKET CTaTh HE TOJHKO NMPUMAHKOM, HO W MOBOJOM 3aTpeOOBaTh MEPEUUCICHUS
KPYIHBIX IEHEKHBIX CPEACTB A1 0OPMIICHUS HYKHBIX JOKYMEHTOB.

Kak smo opzanuzoseano: nHa MOOWIBbHBIN TeledOH - KaK MPaBUIIO, B HOYHOE BpEeMsI
- mpuxoaut SMS-cooliieHne, B KOTOPOM TOBOPUTCS O TOM, YTO B pe3yjbTaTe
IpoBeIeHHOM oTepen Bol Bemurpanu aBromobmib. Yarmie Bcero ato Audi A6, HO
YIOMHUHAIOTCS W JAPYrME€ M3BECTHbIE HWHOCTPAHHBbIE MOJEIM W Mapku. J[ns
YTOYHEHHSI BCeX Jeraliel Bac mnpocsIT mNoceTuTh ONpeneseHHbI CauT W
O3HAKOMUTBHCSA C YCJIOBHSIMHU aKIMHU JIMOO MO3BOHUTH MO OJHOMY M3 yKa3aHHBIX
TeepOHHBIX HOMEPOB. Bo BpeMsi pa3roBopa MOIICHHHKH COOOIIAIOT O TOM, YTO
HAJl0 BBHIMIOJHUTH HEOOXOAUMBIE (HOPMANBHOCTU: YIIATUTh TOCIONUIMHY H|
opopMUTh HEOOXOAMMBIE TOKYMEHTHI. [[1s1 3TOro HEOOXOAMMO TMEPEUYHCIUTh Ha
cuer cBoero MobOwmimbHOro Tenmedona 30 Teicsu pyOrneit, a 3arem HaOpaTh
OTIPEJICTICHHYI0O KOMOWHAIMI0 [HM(Pp ¥ CUMBOJIOB SIKOOBI [JIsI TMPOBEPKH
MOCTYIUICHUS IEHET Ha CUET U MOIYYEHUS «KOJIa PETUCTPALIIN.

Ha camom oOene npoucxooum cinedywuiee: KomOuHanus 1udp U CHUMBOJOB,
KoTOopyto Bbl HaOupaere, Ha caMOM Jieie SBISAETCS KOJOM, Oyiaromapsi KOTOpoOMy
3JI0YMBIIJICHHUKU TOJYYarT JOCTYN K MEPEUYUCICHHBIM cpeacTBaM. Kak ToJIbKO
KoJ HaOpaH, cyeT OOHyJSIETCS, a MOIICHHUKA HCYE3al0T B HEU3BECTHOM
HaIpaBJICHUH.

Kax nocmynamo ¢ makoi cumyayuu: eciii Bbl y3HAIM O NPOBEACHUH JOTEPEU
TOJILKO B MOMEHT «BBIMTPBIIIA», U NP 3TOM paHee Bbl He 3amoiHsIM 3asBKY Ha



y4acTHE B HEW W HHUKAK HE IOATBEPKAAIM CBOE Y4YaCTHME B PO3BIIPHILIE, TO,
BeposiTHEe Bcero, Bac mpitatorest 00ManyTh. OpopMiieHne TOKyMEHTOB U y4acTHe
B TAKHUX JIOTEPESX HUKOTJa HE IPOBOAUTCS TOJIbKO 1o Tesne@ony u MuaTepHery.

IIpocmoii k00 om onepamopa cea3u

Kax 3mo opzanuzoeano: noctynaer 3BOHOK JHOO0 mpuxoauT SMS-coobiieHue
AKOOBI OT COTPYIHMKA CIY>KObl TeXHMUECKOW mojjepxku Bamiero omepatopa
MOOMIIbHOHN CcBsA3U. OOOCHOBaHHUS 3TOT0 3BOHKA WM SMS MOryT OBITH CaMbIMU
Pa3HBIMH:

-MPEJITI0KEHUE TTOAKIIOUNTh HOBYIO DKCKITIO3UBHYIO YCIIYTY;

-JIJIs TIEpEepPEerucTpau BO U30€KaHHE OTKIIOYEHUS CBSI3M HM3-32 TEXHUYECKOTO
cOos;

-JIJIsL YITYUIIIEHUS KA4eCTBa CBS3H;

-t 3amuThl 0T CITAM -paccehliku;

-MIPEJITIOKEHUE PUHATh YYacTHE B aKIIMU OT Balller0 COTOBOTO OMepaTopa.

-BaM TIpejJiaraeTcsi HabpaTh MoJl TUKTOBKY KOJ WM cooliieHue SMS, koropoe
MOJKTIOYUT HOBYIO YCIYTY, YIIYUIIUT Ka4€CTBO CBSI3H U T.1I.

Ha camom oOene npoucxooum ciedyrouiee: Koa, KoTopeli Bam mnpenmoxar
OTMPABUTh, SBISIETCS KOMOWHAIUEH IS OCYIIECTBICHUS MOOWJIBHOTO TEpeBoja
JICHEKHBIX CPEJICTB CO cueTa abOHEHTa Ha CYET 3J0YMBIIUICHHUKOB. Kak TonbKo
Bl ero Habepére, Bam cuér Oymer omyctomén. Hukakas ycinyra He Oyner
MOJKJIIOYEHA.

Kak nocmynams ¢ maxoit cumyayuu: no0as ynpoum€HHas Mpolenypa
U3MEHEHMs] TapU(HBIX IUTAHOB BBITJSIIUT MOA03pUTeNbHO. He neHurech
Nepe3BaHUBATh CBOEMY MOOHMIIBHOMY OMEpaTopy MJisi YTOUHEHHUS ycIoBUU. SMS-
COOOIICHHS] MOTYT OBITh CaMbIMH pa3HbIMH. COBETYEeM KPUTHYECKH OTHOCUTHCS K
TaKUM COOOIICHHSIM U HE CIHEHIUTh BBIMIOJIHUTH TO, O 4YeM mpocsT. Jlyuare
MO3BOHUTE OIEpPATOPy CBS3M, Y3HAWTE, Kakas CyMMma CIUIIETCS C BAllero cyeTa
npu otmnpaBke SMS wuaum 3BOHKE Ha yKa3aHHBIA HOMEp, 3aT€M COOOIIUTE O
npumenmein Ha Bam tenedon muHdopmanuu. OmnepaTop ONpeneTuT TOTO, KTO
oTmpasisieT 3TH SMS 1 3a010KHPYET €ro aKKayHT.

HImpagnovie cankyuu u y2po3a omkioueHus Homepa

Kax mo opzanu3zoeano: 3I0yMBIIUICHHUK MPEJCTABISAECTCS  COTPYAHUKOM
CITy’KOBI TEXHUYECKOHN MOJACPKKHA OTepaTopa MOOMIIBHOMN CBSI3M U COOOIIAET, YTO
MIPOU30IIIO HAPYIIIEHUE YCIOBHI 1OrOBOpA:

- a0OHEHT CMEHWJI TapU(HBIN IJIaH, HE OTIOBECTUB ONepaTopa;

- HE BHEC CBOEBPEMEHHO OILIATY;

- BOCIIOJIb30BAJICS yCIIyraMy pOyMHUHTa 0€3 MpeAyNnpexIeHUs U TaK Jajee.

UToObI MpeI0TBPAaTUTh OTKJIIOUEHUE HOMEpa, BaM npenaraercs:

-KyIHUTh KapThl SKCIPECC-OIUIATHI U COOOLIUTh UX KOJIbI;

-IEPEBECTU HA CBOW HOMEp CyMMY IITpada u HabpaTh KOJ;

-IEPEBECTU CPEJCTBA HA YKa3aHHBIA HOMED.



[Tocne atoro Bbl sk00OBI CMOKET€ JI0Ka3aTh CBOKO HEBUHOBHOCTh U MPHU 3TOM
COXpaHUTE CBON HOMED.

Ha camom Oene npoucxodum credyrouiee: nojib3ysch TeM, 4to TenedoH Bam
HY>KE€H MTOCTOSTHHO TIOTEPsI HOMEPA MOXKET CTaTh JJisi Bac KpUTUUYECKOM, MOIIIEHHUK
3anyruBaeT Bac. B pesynbrare oH moiydaeT BO3MOKHOCTh NMIPUCBOUTH cebe Bamu
CPEIICTBA - C KapT SKCIPecC-0IIaThl MO0 HAMPSAMYIO cO cuéTa TenedoHa.

Kak nocmynams ¢ ykazannoil cumyayuu: epe3BaHUBATh CBOEMY MOOUIIBHOMY
orneparopy Mg yrouHeHus ycioBuil. [Tomuute, uto y Bac, kak y moTpeouTesns
YCIYT CBSI3M, €CTh IMpPaBa, KOTOPBIE 3aIIMIIAIOTCS 3aKOHOM. Hukakoil omepartop
CBSI3M HE MOKET TpeOOBaTh BHIJIAYMBATH €My IITpadbl 10 TEX Mop, noka Barra
BUHA HE OyJIeT JoKa3aHa.

Ouubounbslit nepesoo cpeocme

Kak 3mo opzanuszoeano’ npuxogut SMS-cooluieHne o NOoCTYIUIEHUH CPEACTB Ha
CYET, TEPEBEJICHHBIX C TOMOIIbI YCayru «MoOWIbHBIA TepeBoaA» JHOO C
TepMuHana omiar yciayr. Cpa3y mocie 3TOro IOCTynaeT 3BOHOK, M Bawm
coo0IIaT, 4To Ha Bamr cuer ommO0YHO TepeBeICHbl ICHBI'M U MPOCSAT BEPHYTH
ux obpatHo TemM ke «MOOUIBHBIM MEPEBOJIOM» JHMOO TEepeBeCTH Ha
«MpaBWIbHBIN» HOMEp. Bbl mepeBoiuTe, MOCIE YEro Takas *e CyMMa CIUChIBA€TCS
¢ Bamrero cuéra.

Ha camom oene npoucxooum cnedywuyee: 94ToObl BO BTOPON pa3 CIUCATH CYMMY
¢ Bamero cuéra, 3M0yMBIIIJIEHHUK HWCIOJb3YET Y€K, BBIIAHHBIN MpPU IMEPEBOIE
nener. OH oOparmiaeTcst K ornepaTopy € 3asiBICHHEM 00 OIIMOOYHOM BHECEHUU
CpPEeICTB M MPOCHOOH MepeBecTH MX Ha cBOWM HoMmep. To ecTh mepBbii pa3 Bur
NEPEeBOJIUTE JIEHBIW MO €ro mpochk0e, a BO BTOPOM pa3 OH MOJYy4YaeT HUX IO
IpaBUjIaM BO3BpaTa CPEICTB.

Kax nocmynumo ¢ makxoii cumyauuu: He TojanaBatbcsi Ha oOMmaH. Ecioum Bac
NPOCAT MEPEBECTH KOOI OMHOOYHO MEPEeBEAEHHYIO CYMMY, HATOMHUTE, YTO JJIA
ATOr0 HcHoyib3yercss 4Yek. (OTroBopka, 4YTO «UEK TOTEPSAH» CKOpEE BCETO
CBUJIETENIBCTBYET O TOM, YTO ¢ Bamu 00111aeTcss MOIIEHHUK.

Jocmyn k SMS u 360nKkam

MHuorue mroau XoTst Obl pa3 B KU3HU UCHBITHIBAIN JIFOOOMBITCTBO MO OTHOIIEHUIO
K YacCTHOM U3HM CBOUX POACTBEHHHUKOB M 3HAKOMbIX. MOOWIbHasi CBS3b,
¢ukcupyss SMS u 3BOHKH, TAET JIO)KHOE OIIYIIEHWE, YTO KaXKIbIi MOXKET CTaTh
NUOHOM. 1 MOIIEHHUKH MOJIb3YIOTCS 3THM.

Kak 3mo opzanuzoeano: B UHTEpHETE WIH TNpecce MyOauKyeTcsi oObsBICHUE, B
kotopoM Bam mnpennaraercss u3yuuTh cojepxkaHue SMS-cooOuieHnii U Coucok
BXOJIAIINX M MCXOISAIINX 3BOHKOB MHTepecytomiero Bac aGonenta. Jlms sToro
HEO0OXOIMMO OTIPABUTH coobIeHne ctTouMocThio oT 10 1o 30 py0. Ha yKa3aHHBIN
KOPOTKHI HOMEp U BIUCATH B Mpeiaraemyto opmy Homep TenedoHa aboHeHTa.
Ha camom oene npoucxooum cnedyrouee. nocie Toro kak Bel ornpaButre SMS, ¢
Bamero cuera cnwuiiercss cyMMa HamMHOrO OoOJblie TOW, 4YTO OblIa yKazaHa
MomieHHukamu - 10 500 pyOneit. Pazymeetcsi, untepecytomas Bac undpopmarus
Tak U He nocrynaer. [Ipu 3ToM OONBIIMHCTBO MOCTPAJABIIUX HE OOpallaroTcs B
MOJIMIIUIO, HE KeJasi MPU3HABAThCA B JKEJTAHUM IIIMUOHUTH 3a IPYTUMHU JTt0/IbMU. B
pe3yabTaTe MOLUIEHHUKHU OCTAl0TCsl O€3HaKa3aHHBIMU.



Kak nocmyname ¢ makou cumyayuu: NpejioxKEeHUE O NMPEAOCTABICHUN JaHHOM
YCIIYTH SIBJISIETCS MOIIEHHMYECTBOM, TaK KakK Takas YCIyra MOXET OKa3bIBaThCs
HCKJIIOUUTEIBHO OlepaTopaMyd COTOBOM CBSI3M U B YCTAHOBJIECHHOM 3aKOHOM
nopsijke!

Mowennuuecmea ¢ 0AHKOECKUMU KAPMaAMU

bankoBckass kapra - 3TO MHCTPYMEHT ISl COBEPIUEHHs IIATEXKEH M JOCTyIA K
HaJMYHBIM CPEJCTBAM Ha CU€Te, HEe TPEOYIOUIUI ISl 3TOr0 MPUCYTCTBUS B OaHKe.
Ho npocroTa ucnonb3zoBanus 0aHKOBCKUX KapT OCTaBIIsIE€T MHOXKECTBO JIa3€€K IS
MOIIIEHHUKOB.

Kak 3mo opzanuzosano: npuxoauT cooOlleHne o ToMm, 4To Bama OaHkoBckas
KapTta 3abiokupoBaHa. llpennaraercsa OecruiaTHO MO3BOHUTH HA OMPEEICHHBIN
HOMEp [UIsi TojyuyeHus mnoapoOHoil wuHpopmanuu. Korma Ber 3BoHuTE 110
yKazaHHOMY TenedoHy, Bam cooOuiaror o Tom, 4TO Ha cepBepe, OTBEYAIOLIEM 3a
o0cCIy>KMBaHHE KapThl, MPOU30IIEN COOM, a 3aTeM MPOCIT COOOUIUTH HOMEDP KapThI
u [IMH-xox s ee nepeperucTpanum.

Ha camom Oene npoucxooum  ciedywujee: utoObl  orpadbuth  Bac,
3JIOYMBILIJICHHUKAM HYKEH Jiib HoMep Bament kaptel u [IMH-kox. Kak Tonbko
Bbl ux cooOmute, 1eHbru OyayT cHATHI ¢ Bamiero cuera.

Kak nocmynamb 6 makxoil cumyayuu: HE TOPOIUTECHh COOOIIATh PEKBU3UTHI
Bamieil kaptel! Hu ogna opranuzanus, Bkitodast OaHK, HEe BrpaBe TpeboBath Bam
[MNH-xox! Jlnst Toro, 4YroObl TPOBEPHUTH IMOCTYNUBIIYIO HWH(OOPMALMIO O
OJIOKUPOBaHUU KapThl, HEOOXOAMMO TO3BOHUTH B KIMEHTCKYIO CIYyXO0y
nojnaepxxku 6anka. Ckopee Bcero, Bam oTBeTdT, 4TO HUKaKKUX cOOEB Ha cepBepe He
npoucxoauio, a Baia kapra nmpogoixaeT 00CTyKUBAThCSI OAHKOM.

IIpaBuia 6e30nacHOCTH BJalebIAM IJIACTHKOBBIX KapT,
7151 cCOXpaHeHUs1 (PMHAHCOBBIX CPe/ICTB

Iun-x00 - Koy K éawum oenvzam. Hukorna u Hukomy He coobmaiite [TMH-kox
Bameit kaptel. Jlyume Bcero ero 3amomMHuth. OtHOcuTech Kk [IMH-koay kak k
KItouy OT celipa ¢ Bammmu cpenctBamu. Henbszst xpanuts [TMH-kox psmom ¢
KkapToi u tem Oonee 3anuceiBaTh [IMH-kon Ha HEE - B 3TOM ciiyyae Bol naxe He
ycreeTe 00e30MacuTh CBOM CUET, 3a0JIOKUPOBAB KapTy MOCIE KPAKU WU yTEPH.
Bawa kapma monvko Bawa. He 1o3BONsAliTE HUKOMY HCHOJB30BaTh Bamy
IJTACTUKOBYIO KapTy - 3TO BCE PaBHO YTO OTJATh CBOM KOLIEIEK, HE IEPECUNTHIBAS
CYMMY B HEM.

Hu y xozo mem npaea mpeodosamv Baw numn-xoo. Ecnu Bam mo3BoHUIU u3
KaKOW-TH0O0 OpraHu3aIy, Wik Bel MOTYyYnIM TUCHMO TO 3JEKTPOHHOU Mo4Te (B
TOM 4YHclie u3 0aHka) ¢ MpockOol cooOmuUTh pekBU3nuTH KapThl U [IMH-kox mon
Pa3IMYHBIMU NPEJIOTAMU, HE CHEIIUTE €€ BBINOJHATH. [I03BOHUTE B yKa3aHHYIO
OpraHu3aIui0 U coodmuTe 0 JaHHOM (QakTte. He mepexonure mo yka3aHHBIM B
MMACbME CCBUIKaM, MOCKOJBbKY OHM MOTYT BECTHM Ha CauThI-ABOWMHUKU. [loMHUTE:
xpanenne pekBu3sutoB u [IMMH-xoma B TaitHe - 310 Bama OTBETCTBEHHOCTh H
00s13aHHOCTb.



Hemeonenno onoxkupyiume xapmy npu ee ymepe. Ecmu Bbl yTpatunu kapry,
CPOYHO CBSDKUTECH C OaHKOM, BBIJABIIMM €€, COOOLIMTE O CIYYUBLIEMCS H
cleAyiTe MHCTPYKIUSIM COTpyIHUKA Oanka. J{is atoro aepxkure TenedoH OaHKa B
3alMCHOM KHIKKE WJIU B CIIMCKE KOHTAKTOB Barero moOunsHOrO TenedoHna.
Honv3yiimecoy 3awguuiennvimu oankomamamu. llpu npoBeneHun onepamuili c
KapTOM MOJNB3YHUTECh TOJIBKO TEMH OaHKOMAaTaMH, KOTOPBIE pACIOJIOXKEHBI B
0e30macHbIX MecTax U 000pYyJOBaHbl CUCTEMOW BUACOHAOIIOACHUS U OXPAaHOM: B
TrOCYJapCTBEHHBIX YUPEXKACHUSAX, OaHKaxX, KPYIHBIX TOPTOBBIX IIEHTpaxX W T.I.
I'paxxnane, monp3yromuecss OaHkomMaTaMu ©O€3  BUICOHAOIIOJAEHUS, MOTYT
MOJIBEPTHYTHCS HATMAJICHUSIM 3JI0YMBIIIJICHHUKOB.

Onacaiitmecy nocmoponnux. Coepuiasi onepalud ¢ IUIACTUKOBOW KapToOid,
cienure, yToObl PsiIOM HE ObUIO MOCTOPOHHMX Jiojed. Eciau 3To HEBO3MOXKHO,
CHUMHUTE JEHBI'M C KapThl MO3Ke JHUOO BOCHOJB3YWTECH NIPYruM OaHKOMAaTOM.
Hab6upas IIMH-xon, npukpbiBaiiTe KiaBUaTypy pyKod. PexBH3uTBI U Jro0as
npouas nHGOpMaIUs O TOM, CKOJIbKO CpeaAcTB Bbl cHsM 1 Kakue nmudpbl BBOIUIU
B OaHKOMAT, MOTYT OBITh HUCTIOJIb30BAaHbI MOIIICHHUKAMHU.

bankomam 001)ICeH ovimo «uucmoimy. Obpainaiire BHUMAaHUE Ha
KapTONPUEMHHUK U KJaBuaTypy O0ankomata. Eciiu oHr 060pyn0BaHbl KAaKUMHU-THOO
JIOTIOJTHUTENIbHBIMA  YCTPOMCTBAMU, TO OT HCIIOJIB30BAaHUSI JTAHHOTO OaHKOMAaTa
Jydlie BO3AEPKATHCA U COOOIIUTH O CBOMX IMOJ03PEHUAX MO YKa3aHHOMY Ha HEM
TenedoHy.

baukomam  Oonswcen  Ovimb  noaHocmvlo  ucnpagieHnvim. B ciydae
HEKOPPEKTHOU paboThl OAaHKOMATa - €CJIM OH JIOJITO€ BPEMsI HAXOJIUTCSA B PEKUME

OXKUOJaHug WJIKW CaMOIIPOU3BOJIBHO TIICPEC3ArpyKaCTCAd - OTKAXUTCCh OT €TI0
HCIIOJIb30BaHus. Benuka BCPOATHOCTL TOTO, YTO OH IICPpCHIpPOrpaMMHPOBAH
3JIOYMBINIJICHHUKAMMH.

Cosemyiimecb moavko c¢ 6ankom. Huxorna He mpuOeraiite K MOMOIIHM JIHOO
COBETaM TPEThUX JHIl MPHU TPOBEIACHUU Omeparuii ¢ OaHKOBCKOW KapToll B
O0ankomarax. CBspkuTech ¢ BamuMm OaHkoM - OH 00s13aH TIPEJIOCTaBUTh
KOHCYJIbTAIlMOHHBIE YCIIYTH 10 paboTe ¢ KapToH.

He oogepaiime kapmy oguuyuanmam u npooasuyam. B TOProBpIX TOYKAX,
pecropaHax W Kade Bce jaciicTBUS ¢ Bamrei IIacTHKOBOW KapTOW JTOJDKHBI
npoucxoauTs B Bamem npucyrctBuu. B mpOTHBHOM Ciydyae MOIICHHUKH MOTYT
MOJYYUTh PEKBU3UTHI Bamiel KapTel NPU MNOMONIM CIEIUAJIBbHBIX YCTPOMCTB U
HCIOJIB30BATh UX B TAJIBHEHIIEM JJISI U3TOTOBIICHUS MMOIEIIKH.

OcHOBHbIE MPABWJIA MOBEJAEHUSI B MHTEPHETE.

3awguma om 8PEO0OHOCHBIX npozpamm (6uowi 8PEeO0OHOCHBIX
npozpamm). BpenoHOCHBIE TIpOrpamMMbl - JIF0OOE€ MPOrpaMMHOE oOOecTeueHue,
KOTOpOE MpeaHA3HAYCHO ISl CKPBITHOTO (HE CAHKIIMOHHWPOBAHHOTO) JOCTyIa K
MEPCOHAIBHOMY KOMITBIOTEPY C IIEIbI0 XUIIEHUS KOHOUACHIIMAIBHBIX JAaHHBIX, a
TaKXe Il HaHECEHMs JII000ro BUa yiiep0Oa, CBI3aHHOTO C €r0 UCIOJIb30BAHUEM.
Bce BpemoHocHbIe MporpaMMbl HEPEIKO HA3BIBAIOT OJHUM OOIIMM CJIOBOM



«BUpych». Ha camoMm paene BpeAOHOCHBIE MPOTPaMMbl MOKHO Pa3JE€iUTh Ha TPH
TPYIIIBL: KOMRbIOMEPHbIE BUPYCHI, CEMEBble YePsU, MPOAHCKUE NPOCPAMMEYIL.
Komnviomepnole 6upycwi - 3TO NporpaMmbl, KOTOPBIE YMEIOT Pa3MHOXKATbCS M
BHEAPATH CBOM KOIHU B JIPYTHE MPOTPAMMEIL, T. €. 3apakaTh YK€ CYIIECTBYIOIINE
daiinel. OO0bIUHO »TO wucHONHsAeMble dainbl (*.exe, *.com) wi ¢ansl,
cojepkaie mMakpomnpoueaypsl (*.doc, *.xIs), koTopbie B pe3yiabTaTe 3apaxeHus
CTaHOBSITCS BPEJOHOCHBIMM.

Cemesvle uepgu - 3T0 BPEAOHOCHBIE MPOrPaMMbl, KOTOPBIE PA3MHOKAIOTCSI, HO HE
ABJIAIOTCS YaCThIO APYrux (ailyioB, MpeAcTaBisisa OO0 caMOCTOATENbHbIE (haNJIbI.
CeteBble 4YE€pBU MOTYT PACHPOCTPAHATHCS MO JIOKAJIbHBI ceTsM U HHTepHETY
(Hanmpumep, uyepe3 AIAEKTPOHHYI mouTy). OCOOCHHOCTh uYepBel - UPE3BBIUYAWHO
ObicTpoe «pa3MHOKeHue». UYepBb 0e3 Bamiero BemomMa MOXeT, Hampumep,
OTIPABUTh «YEPBUBBIC» COOOIICHUS BCEM PECIOHJICHTaM, ajpeca KOTOPBIX
UMEKTCA B aJAPECHOW KHUre Bamend modtoBod mporpaMmmbl. [loMuMo 3arpysku
CETH B pe3yJbTaTe JJABUHOOOPA3HOTO PACTIPOCTPAHCHHUS, CETEBBIEC YEPBU CIIOCOOHBI
BBITIOJIHSITH OTIACHBIC JICHCTBUS.

Tposanckue npocpammel HE Pa3MHOKAKOTCS U HE PACCHUIAIOTCS CaMHU, OHU HUYETO
HE YHHMUYTOXKAIOT Ha BallleM KOMIIBIOTEpPE, OJIHAKO TMOCJIEACTBUS OT HX
JIEATeIbHOCTH MOTYT OKa3aThCS CaMbIMU HENPHUATHBIMHU M OIIYTUMBIMHU. 3ajaya
TPOSTHCKOM TIpOTpaMMbl - OOECIEUUTHh 3J0YMBIIUICHHUKY JOCTyn K Baremy
KOMITBIOTEPY M BO3MOXHOCTh YNpaBI€HUA HM. Bce 3TO NpPOUCXOIUT OYEHB
He3aMeTHO, 0e3 3¢dekTHbIx mnposiBaeHuid. [Ipocto omnaxasl Bama wvactHas
nepenucka MOXXeT ObITh omyOnukoBaHa B IHTepHere, BakHas OwusHec-
uHbopMaIKsl TMpoJaHa KOHKYpEHTaM, a OajaHC JIMIEBOrO CYeTa y HMHTEpPHET-
npoBaiiiepa WM B JJIEKTPOHHBIX IUIATEKHBIX CUCTEMAX HEOXKUJAHHO OKAXKETCS
HYJIEBBIM WJIH OTPULIATEIbHBIM.

be3onacnoe ucnonv3osanue rnekmpoHHoul noumepl. SIBISSICH yIOOHBIM BHUAOM
CBS3U, KaK JJUYHOM, TaK U JIETOBOH, JIIEKTPOHHAS [10YTa OCTAETCS OJHUM U3 CaMbIX
MOIYJISIPHBIX CIIOCOOOB paclpoCTpaHEeHHUsl BPEAOHOCHBIX TporpamMm B MHTepHETE.
OO6bIYHOE COOOIICHUE IEKTPOHHOM MOYTHI - 3TO MIPOCTO TEKCT, caM 10 ceOe OH He
MOXKeT ObITh omaceH. Ho k cooOImeHn0 MOKHO MPUKPENUTh (ailyi, Ha3bIBaEMBbIii
daiinom BioXkeHUs WM (PaillioM NPUCOSAUMHEHHS, KOTOPBI BIIOJTHE MOXKET
OKa3aTbCs BPEIOHOCHOW MPOTrPAMMON UITH 3apa’KeHHBIM BUPYCOM (haisioMm.

Kak yoepeuvca om epedonocuvix npozpamm. Eciu Bbl nomydmiu cooOuieHne ¢
BUPYCOM, 3HA4YUT, BBl yXe HEBOJBHO BBINOJIHWIM MEPBBIM MIAr HAa NYyTH K
3apakeHHI0 Bailllero KOMIblOTEpa, MOCKOJbKY OMAcHbIM (aill coxXpaHWiCS Ha
xKecTkoM mucke. [loka 3To He ¢aTanbHO, HO OYEHH OMACHO, TOITOMY, TPEKIE
BCEro, HEOOXOAMMO MPEANPUHITH MEPhl K TOMY, YTOOBI 3TOTO HE MPOUCXOIUIIO
BIIpEb. Y MHOTHX OTEPATOPOB CBSA3M MMEIOTCS HAa MOYTOBBIX CEPBEPAX (PUIBTPHI,
OTCEKaloIlNe MOoA03pUTeIbHbIe mnocianus. OIHAKO, HECMOTPS Ha OYEBHUJIHYIO
3(pheKTUBHOCTH 00IIecucTeMHOTO GUIbTpa, I 00ecrnedeHnuss 0€30MacHOCTH €To
BCE-TaKW HEJOCTATOYHO, IOCKOJbKY OH paccuuTaH Ha OOE3BpPEKUBAHHE YKE
M3BECTHBIX BHPYCOB, TOrJa KaK HOBBIE BHPYChl MOTYT O€CHPEnsiTCTBEHHO
nonajgaTte B MOYTOBBIM smuk. [loaToMy moJjib30BaTENt0 HEOOXOIMMO MPUHSTH
JOTIOJTHUTENIbHBIE Mepbl 0e30macHOCTH. CaMblid IEHCTBEHHBINM CITIOCOO OTPaJUTh OT



BpPEIOHOCHBIX MPOTPaMM CBOM MOUYTOBBIN SIIHK —3aMpPETUTh MPUEM COOOIIECHUN,
COJIEp>KaIllUX UCIIOJHSIEMbIe BIIOKEHUA. Ecin aOOHEHT BKJIIOYAET MOJOOHBIM
buneTp, TO BCE COOOIIECHUS, COJAEpXKAIIUE HCHOJHAEMbIe (alabl, OyIyT
aBTOMATUUYECKHU YIAISAThCA HEMOCPEACTBEHHO Ha MOYTOBOM cepBepe. Hecmotps Ha
KOKYIIYIOCS PaJuKaIbHOCTh MOJOOHOW Mephl, OHa O4YeHb J(P(EeKTHUBHA U B
OOJIBIIMHCTBE CJIy4yaeB HE TMPUBOJUT K HEYJOOCTBAM WIM OrpPAaHUYCHUSIM
BO3MOXXHOCTEM I0JIb30BaTENEeH. BO-TIepBhIX, KaK IPaBUIIO, IO 3JIEKTPOHHOM IOYTE
Yarie BCEr0 PacChUIAlOT JOKYMEHThI M W300pa)keHusi, HO He mporpammbl. Bo-
BTOPBIX, B Clydyae HEOOXOJAMMOCTH IMOJYYECHHS MPOTPaMMbl IO TOYTE, MOKHO
JIOTOBOPUTLCA C OTIpaBUTENIEM, YTOOBI OH TMIPEABAPUTEIBHO YIAKOBall €€ C
MOMOIIIbIO0 Kakoro-mubo apxuBaropa, Hampumep, Winzip uau WinRar. Tlonbsza
MOJIYYUTCS JIBOMHAs, TOCKOJIBKY pa3Mep MoydeHHOro (aitma-apxuBa JOJKEH
OBITH TOpPa3/I0 MEHbIIE pazMepa U cxogHoro ¢aiina. Mmeercs emé onun cnocod He
COXpPaHATh MOJIO3pUTENIbHBIE COOOIIEHNs Ha cBoeM KommbioTepe. Hamo chHauana
IpPOCMaTPHUBATh TOJIBKO 3arojIOBKM COOOIICHUN W yAaJIATh HEHY)KHBIC MHUCHbMa
HEIMOCPEJACTBEHHO Ha CepBepe, HEe CKauMBasl MX Ha CBOM KOMIIBIOTED.
Kak 3anpemumsup 6blnoIHEeHUE 8Pe0OHOCHBIX npozpamm. beiBaoT
00CTOATENbCTBA, PU KOTOPHIX HEBO3MOXKHO OPraHU30BaTh padOTy TakK, 4TOOBI HE
moJiydaTb COOOIIEHHs C UCHonHsAeMbIMHu (aitmamu. B 3TOM ciydae ecTh
BEPOSITHOCTh TOJYYUTh COOOIIEHUS C BPEJIOHOCHBIMU MPOTPpaMMaMU. 3HAYUT,
HEOOXOMMO MPUHATH MEPHI, YTOOBI BPEAOHOCHBIE MPOTpaMMbl HU B KOEM CIIydae
He ObUIM 3amylieHbl Ha BbINOJHEHHE. UYTOOBI 3amyCTUTh (ailid BIOKEHHUS Ha
BBITIOJTHEHUE, CIEAYET OTKPHITH COOOIIEHUE B OTJAEIHHOM OKHE, TBAXKbI IIETKHYB
110 CTPOKE COOOIIEHUS B CIIUCKE (COOOIIEHUE C BIOKEHUEM MTOMEUEHO CKPETKOil)
U OTKpBITH (halI-BIOXKEHUE, ABAXAbl IIEIKHYB 10 UMEHHU (Daiiyla B 3aroyioBKe
coobmenus (monue «IIpucoeTMHUTEY).

Yuumewieaa ckazannoe, neo6x00umo B3ATH 32 IPABUJIO:
-HEe OTKpPBIBaTh COOOIIEHHE (JABaKIbI IIEIKHYB MBIIIKON), OCOOCHHO €CIIH OHO
NPUIIIO OT HEU3BECTHOTO OTHpPaBUTENA. TEKCT MOXKHO TNPOYHUTATH B PEKUME
OBICTPOrO MPOCMOTpPA: KOT/Ia MPU OJMHOYHOM IIEITYKE MBIIIKONH Ha COOOIICHUU B
CIHCKE TEKCT COOOIIEHHUs OTOOpa)kaeTcs HE B OTJCIBHOM, a B OCHOBHOM OKHE
MPOTrPaMMBl.
-HEMEJICHHO YJIalisATh BCE MOJ03pUTENbHbIE co00eHus. Hukorna He oTKpbeIBaiTe
cpa3y TMpHCIaHHbIe (HaWIbI-BIOKEHUS, B TOM YHCIIEC TOJYYCHHBIE OT JIpy3ei,
KOJUIET WJIM OT HMMEHU Wu3BEeCTHBIX ¢GupM. [IpuHHMaiiTe BO BHUMaHUE, 4YTO
COoOOIIEHHUsI OT SAKOObl 3HAKOMBIX JIMII MOTYT OKa3aThCsl PaCCBUIKAMH,
OTMPABJICHHBIMU CETEBBIMU 4YepBAMHU. Takxke uMeiTe B BUIy, 4yTO O€3 Balllero
BeJIOMa HU OJIHA yYBa)KaeMasi OpraHu3anus He OyJeT pacchuiaTh (auibl, Jaxe eCiu
ATO Ba)KHbIC TaHHBIE, TAKHE, KAK OOHOBJICHHS] CUCTEMBbI WJIM OYEepeIHas 3al[uTa OT
BHUPYCOB.
Pacuwiupenue aiina. OOpamaiite BHUMaHue Ha pacmupenue ¢aitna. Ocolyro
OMacHOCTh MOTYT MPEACTaBIATH (haiJibl CO CIENYIOIIMMHU pacliupeHusMu: *.ade,
*.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, *.exe, *.hlp, *.hta,
*.inf, *.ins, *.isp, *.jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd,
*pif, *reg, *.scr, *sct, *shs, *.url, *.vbs*vbe, *wsf, *wsh, *.wsc.



BpenoHocHble (ailiibl 4acTO MaCKUPYIOTCS MOJ OObIUHbIE rpauyecKue, ayauo- u
Buneodainel.  Jlns Toro, 4YroObl BUIIETH HAcTOsIIEe pacliupeHue ¢aiina,
0053aTEeNbHO BKIIOYUTE B CHCTEME PEXUM OTOOPAKEHUS paCIIMPEeHU (pailyioB.
Kak npagunvno yoaname cooduienue uz noumogoii npozpammol. byapre 04eHb
OCTOPOXHBI ~ IpU  TOJYYEHMH  COOOImIeHH ¢  (ailTaMu-BIOKEHUSIMHU.
[lono3purenpHble COOOLIEHUS JIyYllle HEMEIJIEHHO yaansiTh. YToObl yIanuTh
COOOIIIEHHE B MOYTOBOM MpOrpaMMe MOJHOCTBIO: YAAJIUTE COOOIIEHHE U3 MaIKH
«Bxopsuuey; ynanure cOOOIIEHHE W3 TAaNKH «YIaJ€HHBIE»; BBIIOJHUTE Haj
nankamu onepanuio «Cxatey» (Daiin/Ilanka/Cxath Bce Mankm).

3awguma 3nexkmponnon noumpl. K COXaJeHUIO, HENb3d HUCKIOYaTh Ciydaw,
KOIJla Tpucbulaemble Qaiibl Bce-Taku OynyT 3amymieHbl. OJHAKO UM B 3THX
CIIy4astX MOXKHO MPUHATH KOHTpMEphl. B mepByto odepenb, cienure, YToObl y Bac
OBLIM YCTaHOBJICHBI caMmble TOCHeAHUE 0OHOBIeHUs NTporpamM. Henumnum Oyner
YCTAaHOBHUTH MEPCOHANBHBIN MexkceTeBol skpaH (firewall). B Hém crnenyer yka3athb
MCYEPIBIBAIOIIMN CIUCOK MPOTPaMM U JOCTYMHBIX MM MOPTOB U cepBUcOB. Kak
TOJILKO Kakas-Tu00 HEe3HaKkoMasl MporpaMma IOMbITAETCS OTHPABUThH MOYTY, OHA
TYT ke OyJeT oOHapyXeHa, U 3apaza He pacnpocTpaHuTcs ¢ Bamero kommnerorepa
nanbiiie. Kpome Toro, orciaexxuBarh U OJOKHPOBATH OMACHbBIE JAEHCTBUS, KOTOPHIE
MOTYT BBIMOJHATH BPEJOHOCHBIE MpOrpaMMbl (oOparieHue K aitnam, 3arpy304Hoit
0o0JacTM JUCKa, CUCTEMHOMY peecTpy U T. II.), CHOCOOHBI CHEIUaTbHbIC
IPOTrPaMMBI-CTOPOKA, OOBIYHO BXOJSIIUE B COCTaB aHTUBUPYCHBIX MakeToB. OHU
aBTOMAaTUYECKH 3aIllyCKAIOTCS Ha BBINOJHEHHE IPU 3arpy3ke OIepaloOHHOM
CUCTEMBI U HE3aMETHO MPOCIEKUBAIOT AEHCTBUS IPOrPaMM.



